Outdoor Learning Officer – Job Description (draft) 17.5 Hours week
Based at The Friendship Café and St James City Farm.

How you’ll make a difference

The Friendship Cafe is an integral part of the local community. We have built a
reputation of inclusivity, integrity and effectiveness at responding to the needs of the
community. As such, we are able to provide a range of activities to people that may
normally be marginalised or reluctant to access support services or attend
social/sporting events. The full range of activities include Sports (archery, boxercise,
swimming, self-defence, pony riding), Crafts (sewing club, gardening, knitting,
mosaic’s, various others), Support groups (carers groups), Youth Groups (Dads n
Lads/Girls group) and Community events such as BBQs, fun days, and inter-faith
activities. We also run St James City Farm, which can be the only chance that manyhave of an interaction with animals and the ‘countryside’. We have our own minibusand so also seek to explore the wider community and get involved in activities/events in the surrounding areas.

The Friendship Cafe is just one of the essential services within the area and we
support and work alongside other local groups and organisations in the area.
We are proud of our City and it’s diversity. Every year we actively support events such as Gloucester Day, local school fetes, and the Barton & Tredworth Cultural fayre.

We have sought out funding to increase our team and are now in the position to offer
An opportunity for an Outdoor Learning Officer.
Our aim is to build upon the existing provision in a culturally sensitive manner for people from the inner city area (Barton & Tredworth and surrounding wards).
In this role you will have the opportunity to develop strong relationships within the local community and support families in countryside learning activities that they might not otherwise have the opportunity to join. You will be working on existing projects and activities and developing new ones.
For the role you will need to be responsive to the needs of individuals as well as
groups. The role allows the opportunity to develop the provision based on the voice
and involvement of the community and your own ideas and
energies. It gives a great opportunity to create meaningful work where it matters. Your energy will drive the project being directly involved in service delivery and
development.
You will be in a position of trust and responsibility and as such, have a valued place
within the community and the Friendship Cafe Team.
As stated above, the work is to provide a service to those that might otherwise
be marginalised. This means you will be seeking to work particularly (but not
exclusively) with children and young people from BME /Asian backgrounds within
acceptable parameters of religion and culture. You will be offering a range of
appropriate activities and opportunities and work alongside other agencies and other voluntary groups to promote participation, engagement.

The role offers the opportunity to interact with a range of ages and audiences and
therefore you will require express excellent verbal / non-verbal (and
appropriate) /written communications.
You will have great organisation skills as you maintain records (Registrations /
safeguarding / feedback) / finances (linked to resources for the activities) and time
management skills in relation to the activities provided and planning ahead. No day
will be the same, with your skills in multi-tasking and adaptability to need, creating new ways of doing things.
Good driving skills are useful for when the need arises to use the Minibus (training
is available to obtain a minibus licence if this is required).
As a valued team member, you will have regular supervision and provided with
opportunities for training and development. You will be asked for your contribution to
the direction of the service delivery and maintain regular communication with all those within your team. We welcome volunteers to support the project and as such, you will be responsible for recruiting/supporting/working alongside a diverse team.
Duties & Responsibilities:

1. Overall Responsibility to run, deliver, monitor and manage the Outdoor Learning Programme.
2. Use safer recruitment and line manage volunteers.
3. To work within the framework of religious and cultural needs in developing and
delivering the service.
4. To ensure delivery of activities and interaction with children and vulnerable people
promotes their safety and wellbeing, working within the safeguarding policy and
risk assessments.
5. To capture and promote the work in a culturally and age-related appropriate
manner.
6. Promote and publicise activities and make accessible to a wide section of the
community and encourage community cohesion and eliminate discrimination.
7. To monitor, review and record work undertaken so as to report as and when this
information is required, and to use the information to inform the service that is
delivered.
8. To write updates and reports for the quarterly newsletter, trustee’s and annual
AGM.
9. Organise appropriate transport for activities and/or drive the centre’s minibus.
10. Use innovative ways to capture the ‘voice’ of service users, parents/carers and
the wider community. To use the information to improve service delivery, share
with appropriate organisations to further develop provision in the area and to
empower young people to contribute towards their community.
11. Maintain links with relevant organisations and other voluntary groups to enable
accessibility and equality in service provision for service users.
12. Ensure resources are available for the activities in a timely and cost effective
manner.
13. Produce and maintain monthly financial records of expenditure relating to group
activities.
14. Manage overall budget with the FC coordinator.
15. To ensure safeguarding practice and know the correct procedures should be followed for any emergency or safeguarding issue.
16. Any other duty that is deemed appropriate by the Committee.

